
 

 International patient admission flowchart 
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Refer the patient to the international patient reception unit 

Patient admission in the ward 

Does the patient 
have health 
insurance? 

Yes 

* required documents 

❖ Passport or passport of the 
country of origin 

❖ Hospitalization order of the 
referring doctor (if any) 

❖ Medical documents and records  
❖ Authentic confirmation that the 

person does not suffer from IHR 
infectious diseases 

❖ Health tourism insurance 

Does the patient 
have a confirmation 

of not being 
infected with 

infectious diseases? 

Does the 
patient 
have an 

infectious 
disease? 

No 

Referral of the patient/company 
of the contracting party to receive 
confirmation of non-infection of 

infectious diseases 

Does the doctor 
allow the patient to 

be hospitalized? 

Does the 
patient need 

inpatient 
services? 

No 

No 
Yes 

Yes 

Yes 

Yes 

Contact the infectious 

disease doctor to 

inform about illness 

Se 

Introducing the patient to the IPD specialist by the reception unit 

 

Receiving the necessary documents and type of service from the patient by the IPD expert 

Referral of the 

patient/company of 

the contracting party 

to receive health 

insurance for health 

tourism 

Coordination with 
the outpatient 

service provider 
unit required by the 

IPD specialist 

Visiting the patient 
with an IPD expert 

to receive the 
desired service 

Inform the IPD doctor to coordinate with the treating doctor by the IPD expert 

Coordinating with the reception unit to receive the patient by the IPD expert 

Patient admission, filing and attachment of previous documents by the patient's IPD 

expert 

Accompanying the patient to the inpatient department and introducing her/him by the IPD 

expert 

Failure to accept 

the patient 

No 


